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MAJOR SUBJECTS   
Process consultancy in change projects 
Coaching of executives 
Trainings in communication and leadership 
Organizational analysis  
Workshop facilitation for strategy planning 
and team development 

EXPERIENCE 
Since 2012 partner at GOLDRADT GmbH 
Since 2001 independent consultant and 
trainer 

STUDIES 
Doctorate in economics, University Witten/
Herdecke 
Master’s degree in psychology, University of 
Hamburg 

FURTHER EDUCATION 
Certification as a coach (BDP) 
Qualification as a systemic consultant of 
organizations (Fritz B. Simon/ Simon, Weber 
and Friends, Berlin)  
Qualification as a project and process 
consultant  (TEMAProjekte, Hamburg)   
Qualification in organizational role analysis 
(inscape Institut for Psychoanalysis, Super-
vision und Organizational Development)  

CUSTOMERS 
Austrian Airlines, AstraZeneca, BAUER Media, 
BMW, Burda Media Group, Cimberly Clark, 
Citroên, Daimler, Deutsche Telekom AG, 
diffferent, IGM, FESTO, Gruner+Jahr, 
Heineken, Henkel, Johnson&Johnson, Kampa 
AG, Lancaster, Lancôme, Nokia, 
Procter&Gamble, Samsung, Sanofi-Aventis, 
Securitas, Unilever, TNT Infratest etc.  

LECTURESHIPS 
Leibnitz University of Hanover, Institut for 
interdisciplinary work science: Conflicts in 
organizations from a systemic point of view 

SELECTED PUBLICATION  
Kapitanova, J. (07/2013): Regeln in sozialen 
Systemen. Springer  
Kapitanova, J. (10/2013): Regeln und 
Organisation. In: Priddat, B. (Hrsg.): 
Institutionen, Regeln, Ordnungen. Metropolis 

LANGUAGES  
German, English, Bulgarian  
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